EnerCare

Home & Commercial Services LP

NOTICE
January 15, 2015

Please take note that, commencing January 16, 2015, EnerCare Home and Commercial Services Limited
Partnership (“EnerCare”) will be adding a new high-volume return depot for its customers, or their duly
authorized agents, seeking to return three (3) or more EnerCare rental water heaters at one time. This new high

volume return depot will be located in Toronto’s west end at 30 High Meadow Place, Toronto, Ontario M9L 2Z5.
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Commencing January 16, 2015, this new high volume return depot will be open from 9am-5pm, Monday

through Friday. No appointments are necessary and service will be provided on a first-come-first-served basis.

For any questions with respect to any of the above please contact rentalmanagement@directenergy.com .
Sincerely,

EnerCare Home Services, Rental Water Heater Team

80 Allstate Parkway, Markham, ON L3R 6H3



EnerCare

Home & Commercial Services LP

NOTICE
February 9, 2015

Please take note that effective today, EnerCare Home and Commercial Services Limited Partnership (“EnerCare”)
will be adding a new high-volume return depot for its customers, or their duly authorized agents, seeking to
return three (3) or more EnerCare rental water heaters at one time. This new high volume return depot will be
located at 665 Neal Drive, Unit #4, Peterborough, Ontario K9J 6X7.
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Commencing February 9, 2015, this new high volume return depot will be open from 7am-5pm, Monday
through Friday. No appointments are necessary and service will be provided on a first-come-first-served basis.

For any questions with respect to any of the above please contact rentalmanagement@directenergy.com .

Sincerely,

EnerCare Home Services, Rental Water Heater Team

80 Allstate Parkway, Markham, ON L3R 6H3



